TUDOR
INSURANCE COMPANY
A Member of the Western World Insurance Group

SUPPLEMENT
BUSINESS ERRORS AND OMISSIONS APPLICATION
Collection Agents

1. a. Have the Applicant’s collection procedures been reviewed by an attorney? [ ] Yes []No

b. Does the Applicant have all standardized correspondence that is sent to debtors reviewed by
an attorney? [JYes [INo

If “No” to either question above, please give full
details.

2. a. Has any complaint ever been made against the Applicant to the Grievance Committee or any
Collectors’ Association, Better Business Bureau or similar organizations?
Oyes [dNo

If "Yes," please give full details.

b. Has the Applicant ever been convicted of the violation of any statute applying to Collection
Agencies? [1Yes [INo
If "Yes," please give full details.

3. State the Applicant’s Annual Gross Income derived from:
a) Debt collection — mail and phone
b) Credit Bureau
c) Repossessions

4. What controls does the Applicant have in place to ensure that Applicant complies with
consumer protection laws when collecting?

This supplement is part of Tudor's Business Errors and Omissions application which will be made a part of
the policy.
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